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Exploring the potential of digital innovation in
asylum and migration management

The European Union Agency for Asylum (EUAA) hosted a "Joint
Conference on Digital Innovation" this week. Featuring presentations
from key EU Justice and Home Affairs Agencies such as eu-LISA,
Eurojust, the Fundamental Rights Agency (FRA) and Frontex,
participants discussed how digital technologies including Artificial
Intelligence, if used responsibly, can support asylum, migration
management and judicial processes. Representatives from Australia,
Canada and the United States of America, countries that face similar
migration management challenges, were present as well.

The Joint Conference on Digital Innovation, co-organised by the European Union
Agency for Asylum (EUAA), the General Directors of Immigration Services’



Conference (GDISC) and the Inter-Governmental Consultations on migration,
asylum and refugees (IGC), enabled participants to discuss digital innovation in
the fields of asylum and migration.

In her opening remarks Ylva JOHANSSON, the European Commissioner for Home
Affairs, noted how a human-centred approach to the use of Artificial Intelligence
tools, such as Large Language Models (LLMs), could assist caseworkers with
identification and language recognition processes in the asylum procedure.
With around 700 projects having benefited from over 3 billion euros of security
research funds since 2007, Commissioner Johansson invited participants to look
five years into the future and discuss the ideas and tools needed to carry out
their asylum, border management, law enforcement and judicial
cooperation tasks more effectively.

In her own opening remarks, the EUAA’s Executive Director Nina GREGORI
observed how the COVID-19 pandemic compelled national authorities to turn to
digital solutions for asylum purposes, such as online self-registration and
carrying out interviews remotely, in order to keep protection processes
active. She also observed that Digital Innovation can support both national
officials in taking quicker and better-informed decisions, as well as asylum
seekers in benefitting from quicker access to information.

https://home-affairs.ec.europa.eu/networks/european-migration-network-emn/emn-asylum-and-migration-glossary/glossary/general-directors-immigration-services-conference-gdisc_en
https://secure.igc.ch/jdp/plugins/IGCPlugin/jsp/public/privateLoginCustom.jsp?redirect=https%3A%2F%2Fsecure.igc.ch%2Fjdp%2Fjcms%2F
https://www.flickr.com/photos/european-asylum-support-office/albums/72177720309082518


The opening remarks were followed by a high-level panel, including a
representative of the US Department of Homeland Security, on “Shaping the
future of asylum procedures through digitalisation”. The EU Fundamental
Rights Agency stressed the importance of fundamental rights horizontally,
and in all aspects of migration management.

In a subsequent set of five thematic discussions supported by inter alia the EU
Justice and Home Affairs Agencies, attendees looked into issues of
interconnectivity of information systems at the national and international
levels, as well the impact that these have on the digitalisation of identification
processes. Representatives from eu-LISA and Eurojust discussed how e-CODEX,
which provides easy access to cross-border justice for citizens, businesses, and
legal professionals all over Europe, could serve as a blueprint for future
applications in other domains. Representatives from the European Border and
Coastguard Agency: Frontex, provided updates on the implementation of the
EUROSUR 2.0 roadmap and the importance of end-to-end secure mobile
communication.

Representatives from Australia, Belgium, Canada, Germany, the Netherlands,
Norway, Poland, and the United States of America contributed to all facets of the
discussions.

 

Any further information may be obtained from the European Union
Agency for Asylum’s Press Office at the following email addresses:

Press Office: press@euaa.europa.eu 

Andrew McKinlay, Press Officer: andrew.mckinlay@euaa.europa.eu 

Anis Cassar, Spokesperson: anis.cassar@euaa.europa.eu 
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