
 

Austria 
National developments in 2024 

Following a sharp decrease in the number of applications, the implementation period for the EUAA’s 
operational support was reduced and the operational plan was successfully concluded in June 2024.1 
The plan combined frontline support in reception, with a particular focus on supporting vulnerable 
applicants, as well as structural support for the enhanced management of the reception system.2 

The law establishing the Federal Agency for Reception and Support Services (BBU GmbH) was 
amended to comply with the Constitutional Court’s 2023 ruling on legal advice.3 The independence of 
the organisation was enshrined in federal law, and the legal advisors’ protection against dismissal and 
termination were strengthened. In addition, the agency has a Quality Advisory Board that provides 
advice and makes recommendations to BBU’s management and the ministries responsible for the 
agency, when they identify potential for improvement.4 This board was created with eight experts from 
the legal field, including representatives from the Federal Ministry of the Interior, the Federal Ministry of 
Justice, the Association of Austrian Judges and UNHCR.5  

Among its recommendations to the new Austrian federal government, UNHCR advocated to improve 
the distribution mechanism for applicants, for example, through the specialisation of federal states in 
certain reception needs.6 

Implementing the government’s stance that asylum applicants must give back to the Austrian society, 
remunerated community service was intensified for applicants in June 2024.7 Those who do not 
participate in remunerated community service receive reduced pocket money. The obligation covers 10 
hours per month, with applicants with certain disabilities or illnesses being exempt.8 

The number of family reunification cases drastically decreased following changes in the procedure in 
May 2024, which involves re-verifying files, more systematic use of DNA tests and additional document 
checks.9 UNHCR, civil society organisations and the Austrian Bar argued that the increased checks 
would lengthen the time families are separated and potentially delay the integration of beneficiaries.10 
Family reunification was halted for Syrian nationals in December 2024 in cases when the international 
protection of the relevant family member resulted from a fear of persecution by the Assad regime 
(especially related to the refusal of military service). The fall of the Assad regime resulted in a need to 
reexamine the reasons for continued international protection status and to temporarily suspend family 
reunification proceedings for those cases. In the meantime, applications for family reunification can still 
be lodged. Due to high migratory pressure on the educational sector, as well as health and social 
services, new legal provisions are currently in the process of being adopted by Parliament. 

The digitalisation of the asylum procedure continued in 2024, making a shift to completely electronic 
files.  

People with temporary protection were granted the right to transfer to a long-term, more favourable 
residence permit, the Red-White-Red Card Plus, if they fulfil certain conditions. Those qualifying also 
retain their temporary protection in parallel. After welcoming the extension of temporary protection11 
and advocating for more long-term perspectives for people fleeing Ukraine,12 UNHCR applauded this 
initiative and argued for creating other opportunities for groups of people who do not qualify for this 
residence permit, such as the elderly, people with special needs or people currently in low-wage jobs.13 

In the framework of the UN “Orange the 
World” campaign, the Austrian Integration 
Fund (ÖIF), the Federal Administrative 
Court (BVwG) and the BFA launched a 
new initiative to combat violence against 
female applicants, beneficiaries of 
international protection and displaced 
women from Ukraine.14  

More input from civil society: 
• Austrian Bar Association | Österreichischer 

Rechtsanwaltskammertag 
• Austrian Red Cross - Austrian Centre for Country of Origin and 

Asylum Research Documentation 
• European Council on Refugees and Exiles 

https://www.unwomen.org/en/what-we-do/ending-violence-against-women/unite/orange-the-world
https://www.unwomen.org/en/what-we-do/ending-violence-against-women/unite/orange-the-world
https://euaa.europa.eu/sites/default/files/2025-02/40_osterreichischer_rechtsanwaltskammertag_orak.pdf
https://euaa.europa.eu/sites/default/files/2025-02/40_osterreichischer_rechtsanwaltskammertag_orak.pdf
https://euaa.europa.eu/sites/default/files/2025-02/6_austrian_red_cross_accord.pdf
https://euaa.europa.eu/sites/default/files/2025-02/6_austrian_red_cross_accord.pdf
https://euaa.europa.eu/sites/default/files/2025-02/20_european_council_on_refugees_and_exiles_ecre.pdf


EUROPEAN UNION AGENCY FOR ASYLUM  

2 

Austria 
Key indicators for 2024 

 
 
 
 
 
For more developments, please consult the Asylum Report 2025 and the National Asylum 
Developments Database.  

  

https://euaa.europa.eu/asylum-knowledge/asylum-report
https://euaa.europa.eu/national-asylum-developments-database
https://euaa.europa.eu/national-asylum-developments-database
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