
Identification Registration Assessment

Conclusion and decision

Referral
You may have already been 
referred for a Resettlement or 
Humanitarian Admission 
programme to an EU+ country.

A decision is made. 
You may receive a positive decision, or a negative decision.

The country of resettlement will 
look at your situation, family 
circumstances, and safety needs.

Your personal information, 
fingerprints, and photo are collected.

You may be invited for interviews and 
a medical check and asked about your 
background, needs, and reasons for 
resettlement.

Pre-departure orientation

You may be invited to attend an orientation 
session to learn what life will be like in the 
country of resettlement.

Travel to country 
of resettlement

You will travel to the country that 
has accepted you.

The Resettlement and Humanitarian Admission Procedure

Both Resettlement and Humanitarian Admission programmes 
provide safe, legal and organised ways for refugees to move 
to a new country. In this poster, the word ‘Resettlement’ may 
also refer to ‘Humanitarian Admission’ as the two 
programmes follow the same overall procedures.


