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Key findings 

Developments at the European and international levels 

Based on the questions raised by Member States on the implementation of the Council 
Implementing Decision and Directive 2001/55/EC (the Temporary Protection Directive), the 
European Commission issued a Communication (21 March) on operational guidelines to assist 
Member States in applying the relevant framework while a Communication was addressed 
the European institutions (23 March) on ‘Welcoming those fleeing war in Ukraine: Readying 
Europe to meet the needs’. They complement the Commission Communication published on 
4 March 2022 which provides operational guidelines for external border management to 
facilitate border crossings at the EU-Ukraine borders.  

The EUAA has developed a dedicated public web page with information on and for people 
fleeing Ukraine. A restricted platform accessible to experts in national authorities is updated 
daily with information on the application of the temporary protection directive, including the 
rights it offers and for how long, who is entitled to request temporary protection, and how to 
apply. Information leaflets have been prepared for adults and children. 

The EUAA Situational Updates provide key information on immediate measures which are 
being implemented to accommodate the arrival of displaced people from Ukraine.  

Based on official resources, Situational Update No 13 covers relevant developments as 
reported by national authorities, international organisations and civil society organisations for 
the period 18-24 March 2022. Links to the official sources are provided. For developments 
covering the previous periods, please consult Situational Updates No 9 (24 February to 
3 March 2022), No 10 (4-10 March 2022), No 12 (11-17 March). 

The reporting of developments does not mean an endorsement of practices or opinions on 
the part of the EUAA. Due to the rapidly- changing situation, information may have been 
revised or updated. Please consult the original sources. 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2022.071.01.0001.01.ENG
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2022.071.01.0001.01.ENG
https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX%3A32001L0055
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52022XC0321%2803%29&qid=1647940863274
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM%3A2022%3A131%3AFIN&qid=1648073863211
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ%3AJOC_2022_104_I_0001&qid=1646422292305
https://euaa.europa.eu/euaa-response-war-ukraine
https://euaa.europa.eu/euaa-response-war-ukraine
https://euaa.europa.eu/sites/default/files/publications/2022-03/2022_situational_update_9_Ukraine_EN_1.pdf
https://euaa.europa.eu/publications/rapid-response-eu-countries-address-needs-displaced-people-ukraine-0
https://euaa.europa.eu/publications/rapid-response-eu-countries-address-needs-displaced-people-ukraine-1
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EUAA information leaflets on temporary protection 

Due to the mass influx of displaced persons and the increased risks in crowded settings like 
collective accommodation, the ECDC issued on 18 March Guidance for the prevention and 
control of COVID-19 in temporary reception centres in the context of the large numbers of 
people fleeing Ukraine. 

EU Member States with the support of UNHCR and the IOM have started transfers of 
displaced persons who fled Ukraine into the territory of Moldova. In this context, UNHCR is 
providing information and identifying vulnerable persons from Ukraine currently in Moldova, 
while the IOM is managing pre-departure orientation, pre-embarkation briefings, distribution 
of personal protective equipment (PPEs), baggage handling, land transfers and airport 
assistance. In this context, leaflets on free transportation by plane directly from Moldova to 
selected EU+ countries have been shared by UNHCR. Austria volunteered to start with a pilot 
project within the framework of the Solidarity Platform and pledged to admit 2,000 refugees 
with specific protection needs.  

UNHCR warned of rising needs in Ukraine and neighbouring countries and continued Flash 
Updates on the situation and its operational response in Ukraine and border countries. 
UNHCR and UNICEF will roll out 26 Blue Dots in 6 countries (Czechia, Hungary, Moldova, 
Poland, Romania and Slovakia) which provide a minimum set of protection services for 
children, families and others with specific needs, such as rest area, food, hygiene supplies, 
mental health and psychosocial support, basic legal counselling, early education kits (with 
toys, puzzles and games to keep young children engaged), referrals to local services and 
other information. 

The Council of Europe bodies have raised concerns and actions needed on various topics. In 
this regard, the Group of Experts on Action against Trafficking in Human Beings (GRETA) has 
warned of the dangers of people fleeing the armed conflict in Ukraine falling victim to human 
trafficking and exploitation, amid the fast-growing refugee flow in Europe. During its 36th 
plenary meeting, the Lanzarote Committee solemnly issued a Statement on protecting 
children from sexual exploitation and sexual abuse resulting from the military aggression of 
the Russian Federation against Ukraine, while the Steering Committee for Education (CDEDU) 
called on Council of Europe members and observer states to provide support to the Ukrainian 
people and all displaced and refugee persons by this conflict without discrimination, and to 

https://www.ecdc.europa.eu/en/publications-data/guidance-prevention-control-covid-19-temporary-reception-centres-people-fleeing-ukraine
https://www.ecdc.europa.eu/en/publications-data/guidance-prevention-control-covid-19-temporary-reception-centres-people-fleeing-ukraine
https://www.ecdc.europa.eu/en/publications-data/guidance-prevention-control-covid-19-temporary-reception-centres-people-fleeing-ukraine
https://www.unhcr.org/news/press/2022/3/6239dd294/iom-unhcr-welcome-first-flights-refugees-moldova-eu-member-states.html
https://help.unhcr.org/moldova/eu-air-transfers/#_ga=2.117557007.784337320.1648041357-3672362.1647450367
https://www.unhcr.org/news/briefing/2022/3/623453f14/unhcr-warns-rising-needs-ukraine-neighbouring-countries-calls-cessation.html
https://data2.unhcr.org/en/documents/details/91448
https://data2.unhcr.org/en/documents/details/91448
https://gdc.unicef.org/resource/unicef-blue-dots-providing-critical-support-refugees-ukraine
https://www.coe.int/en/web/anti-human-trafficking/news/-/asset_publisher/fX6ZWufj34JY/content/greta-statement-states-must-urgently-protect-refugees-fleeing-ukraine?inheritRedirect=false&redirect=https%3A%2F%2Fwww.coe.int%2Fen%2Fweb%2Fanti-human-trafficking%2Fnews%3Fp_p_id%3D101_INSTANCE_fX6ZWufj34JY%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview%26p_p_col_id%3Dcolumn-4%26p_p_col_count%3D1
https://rm.coe.int/statement-on-protecting-children-from-sexual-exploitation-and-sexual-a/1680a5dae7
https://rm.coe.int/statement-on-protecting-children-from-sexual-exploitation-and-sexual-a/1680a5dae7
https://rm.coe.int/statement-on-protecting-children-from-sexual-exploitation-and-sexual-a/1680a5dae7
https://www.coe.int/en/web/education/-/steering-committee-for-education-cdedu-statement-on-the-educational-consequences-of-the-russian-federation-s-aggression-against-ukraine
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enable those enrolled in school and higher education to have access to education, training 
and higher education. 

Activation of temporary protection at the national level 

The Temporary Protection Directive applies in all EU Member States, except Denmark and 
non-Schengen states (Iceland, Liechtenstein, Norway and Switzerland). The countries which 
are not bound by the directive may apply similar national provisions. Following the Council 
decision of 4 March 2022, EU Member States have been enacting legislative measures to 
enable the activation of temporary protection at the national level and ensure immediate 
support to Ukrainian civilians.  

The legislative procedures are still ongoing in the Netherlands and Italy,1 where registration is 
already available awaiting the approval of the decree.   

While not bound by the EU temporary protection framework, Denmark, Iceland, Norway and 
Switzerland have introduced similar provisions. 

 
Information provision and counselling    

Information provision has been fundamental for displaced people to understand 
their rights, practicalities and procedures to be followed. Border and neighbouring 
countries provide information directly at border crossings or main points of arrival, 
such as train and airport stations, while the majority of EU+ countries have 
launched new phone lines and websites, including dedicated areas for questions and 
answers (see Situational Updates No 9, 10 and 12). As of 17 March 
2022, additional initiatives have been implemented. 

 The Office for Asylum in Spain shared new information 
material on temporary protection, including procedural 
aspects, rights and obligations, and access to reception.  

 The Croatian Ministry of the Interior launched a website for 
displaced persons from Ukraine, called "Croatia for Ukraine". 
The website contains information on the asylum procedure, 
legislation, reception and services that are available for 
Ukrainian citizens. The website also provides statistical 
information about Ukrainians arriving in Croatia. Displaced 
people from Ukraine can directly contact authorities through a 

 
1 The Decree of the President of the Council of Ministers (DPCM) will regulate in detail temporary 
protection and other extraordinary reception measures, following the EU Council Decision. 

https://ind.nl/en/ukraine/Pages/Staying-in-the-Netherlands-as-a-Ukrainian.aspx
https://uim.dk/nyhedsarkiv/2022/marts/et-bredt-folketingsflertal-vedtager-lov-for-fordrevne-ukrainere/
https://www.stjornarradid.is/efst-a-baugi/frettir/stok-frett/2022/03/04/Domsmalaradherra-heimilar-timabundna-vernd-vegna-fjoldaflotta/
https://www.regjeringen.no/en/aktuelt/temporary-collective-protection-for-ukrainian-refugees/id2903930/
https://www.sem.admin.ch/dam/sem/de/data/asyl/faktenblatt-schutzstatus-s.pdf
https://euaa.europa.eu/sites/default/files/publications/2022-03/2022_situational_update_9_Ukraine_EN_1.pdf
https://euaa.europa.eu/publications/rapid-response-eu-countries-address-needs-displaced-people-ukraine-0
https://euaa.europa.eu/publications/rapid-response-eu-countries-address-needs-displaced-people-ukraine-1
https://hrvatskazaukrajinu.gov.hr/
https://integrazionemigranti.gov.it/it-it/Ricerca-news/Dettaglio-news/id/2373/Protezione-temporanea-emergenza-Ucraina-domande-in-Questura
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dedicated, free phone line and an email address which 
are available on the website. In addition, the Ministry 
developed a leaflet with QR codes to address specific 
information needs of Ukrainians and a leaflet with 
important numbers and websites. Leaflets with basic 
information are also shared by border police upon arrival 
at the borders. 

 Bulgarian authorities shared updated information on the 
first steps upon arrival to the territory and the temporary 
protection framework.  

 The Ministry of the Interior in Germany created an 
overview of all available information and services for 
refugees coming from Ukraine with links to the relevant 
portals and websites of government agencies and civil society organisations.  

In addition, it launched the portal 
"Germany 4 Ukraine" with 
information for Ukrainians, 
available in Ukrainian, English, 
German and Russian. The portal 
gives information about 
accommodation, including the 
Federal Ministry's cooperation 
with AirBnB, work permits, 
residency, access to schools and 
university, and medical care.  

 

 In Latvia, an information point operates in the Congress House as of 21 March 2022 
to provide information about the municipality and other services provided to 
refugees. 

 
  

https://hrvatskazaukrajinu.gov.hr/UserDocsImages/dokumenti/HR/Korisne%20informacije%20za%20raseljene%20osobe%20iz%20Ukrajine.pdf
https://hrvatskazaukrajinu.gov.hr/UserDocsImages/dokumenti/HR/MUP%20-%20Letak%20Ukrajina%20vazni%20brojevi.pdf
https://ukraine.gov.bg/2022/03/20/how-where-what-about-the-first-steps-of-fleeing-the-war-in-ukraine/
https://www.bmi.bund.de/SharedDocs/topthemen/DE/topthema-ukraine/topthema-ukraine-artikel.html
https://www.germany4ukraine.de/
https://www.iem.gov.lv/lv/jaunums/no-21-marta-rigas-atbalsta-centrs-ukrainas-iedzivotajiem-atradisies-kalku-iela-1-riga
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Registration procedures  

EU+ countries continued their efforts to structure registration procedures for temporary 
protection and increase processing capacity. To this end, innovative solutions have been 
developed, for example online systems and mobile applications. 

 The Bulgarian authorities are operating 20 registration points where registration 
cards are issued for temporary protection. Registration takes place at two border 
checkpoints and the railway station in Sofia. The map of new locations is constantly 
updated online. 

 In Finland, the processing time for an application for temporary protection is currently 
estimated at 2 weeks. Once the decision has been made, the Finnish Immigration 
Service will order a residence permit card, which will require about 2 weeks to 
obtain. 

 In Cyprus, registration of displaced persons from Ukraine is done under a simplified 
procedure to grant protection. The registration takes place at the local Immigration 
Department or the Asylum Service premises at Nicosia. Applications for temporary 
protection can also be submitted online through the website of the Asylum Service 
www.moi.gov.cy/asylum. Applicants are expected to receive approval on the 
permission to remain in the territory within the same day. Approval will be granted by 
the Ministry of the Interior. Then registration and submission of biometric data will 
take place at the district offices of the Civil Registry and Migration Department of the 
Aliens Unit of the Police in order to receive the protection card which is valid up to 
1 year. With this protection card, beneficiaries will have access to the labour market, 
medical care, social allowances and benefits, as well as housing.  

 The SEM in Switzerland informed that federal centres for asylum seekers can register 
more than 1,000 people every day, 7 days a week. To avoid waiting times in the 
centres, refugees can submit an application on site or electronically and thus obtain 
an appointment from the SEM. The SEM is also working on an online tool that would 
allow the form to be completed and submitted directly through a mobile phone. 

 The registration for  the Universal Electronic System for Registration of the 
Population (PESEL) number begun in Poland on 16 March 2022. On average, the 
local government - commune - provides almost 16,000 numbers in one working day. 
The first mobile mass registration point for refugees from Ukraine opened in Krakow, 
while a mass registration point was set up in Warsaw at the National Stadium with 
about 100 places for individual registration. This point will be open from 8.00-16.00.  

https://ukraine.gov.bg/2022/03/21/there-are-over-20-operating-registration-points-for-temporary-protection-on-the-territory-of-the-country/
https://ukraine.gov.bg/issuance-of-temporary-protection/#map
https://migri.fi/-/ukrainasta-paenneiden-kansainvalisen-suojelun-hakemusten-maara-on-selvassa-kasvussa
http://www.moi.gov.cy/MOI/moiup/moi.nsf/All/5934D38355815AE6C22588090025458B?OpenDocument
http://www.moi.gov.cy/asylum
https://www.gov.pl/web/mswia/ruszyl-proces-nadawania-numeru-pesel-uchodzcom-wojennym-z-ukrainy
https://www.gov.pl/web/mswia/juz-123-tys-uchodzcow-z-ukrainy-ma-numer-pesel-wojewodowie-otrzymali-dzis-srodki-z-funduszu-pomocy
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Upon registration, a Trusted Account / 
Trusted Profile is created while the 
electronic version of the identity 
document is available through the 
Obywatel mobile application. 
Information leaflets on PESEL 
registration were shared.  

 
 
 

One-stop service points  
 
In an effort to streamline and coordinate first reception and registration services, various 
countries have initiated one-stop service centres where registration, information provision 
and referral to accommodation takes place (see previous Situational Updates). 

 Estonia opened a reception point in Pärnu on 18 March 2022, where the following 
services are offered: information provision, first aid, if necessary, issuance of the 
Estonian personal identification code and a temporary residence permit. After that, 
displaced persons from Ukraine will be referred to temporary accommodation all 
over Estonia. In an effort to readjust its capacities, the reception centre of Rakvere 
was closed on 22 March 2022. Given the fact that persons arrive mainly through the 
Ikla or Valga border checkpoints, initial procedures, including health checks and 
applications for temporary protection, will take place at the nearest checkpoint in 
Pärnu or Tartu.  

 Spain opened four new Reception, Care and Referral centres (CREADE) in Madrid, 
Barcelona, Alicante and Malaga, to provide support to the Ukraine nationals and 
centralise first support in a single place facilitating their reception. Centres will have 
three main functions:  
 Reception of Ukraine nationals and provision of initial information.  
 Support with the procedures to obtain work and residence permits within 

24 hours.  
 Case-by-case evaluation, including in-depth interview and referral of 

vulnerable applicants to most suitable places.    

On the basis of a new foster care programme, accommodation will be also 
provided through the granular network of resources throughout the national 
territory.  

 Latvia established the Riga Support Centre on 21 March 2022. The support centre 
provides both state and municipal services and is open every working day from 9.00 
to 18.00. Registration, provision of information and counselling on social benefits, 
social care services, housing, job opportunities, medical care and education are 
provided by the competent authorities (e.g. municipal social services, municipal 
education specialists, State Border Guard, the OCMA, the State Employment Agency, 
the National Health Service and NGOs). In-kind support is also provided.  

https://www.siseministeerium.ee/uudised/riik-avab-sojapogenike-vastuvotupunkti-parnusse
https://www.sotsiaalkindlustusamet.ee/et/uudised/rakvere-sojapogenike-vastuvotupunkt-lopetab-too
https://prensa.inclusion.gob.es/WebPrensaInclusion/noticias/ministro/detalle/4227
https://www.iem.gov.lv/lv/jaunums/no-21-marta-rigas-atbalsta-centrs-ukrainas-iedzivotajiem-atradisies-kalku-iela-1-riga
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 Bulgaria announced that registrations will take place in person at the nearest 
Regional Directorate of the Ministry of Interior (ODMVR), Sofia Directorate of Interior 
(SDVR) - for the city of Sofia or in one of the following Registration and Reception 
Centers (ROC): 
 Registration and Reception Centre Sofia          
 Registration and reception centre in the village of Banya    
 Registration and reception centre - Harmanli         

 
 

Reception and accommodation 

Establishing reception points and emergency structures has been critical for border 
and neighbouring countries facing mass arrivals of displaced people from Ukraine. 
EU+ countries are enhancing capacity for long-term accommodation. Austria, 
Bulgaria, Belgium, Croatia Czechia, Finland, Denmark, Estonia, Greece, Ireland, 

Italy, Latvia Lithuania, Netherlands, Norway, Poland, Romania, Slovakia, Slovenia and Sweden 
have already announced such efforts (see Situational Updates No 9 and No 10). Additional 
initiatives were implemented in the period under review, while efforts were made to adapt the 
relevant processes in order the meet the continuously changing needs. 

 In Norway, the UDI entered into agreements on emergency accommodation with 
several providers across the country due to the uncertainty of the flows of displaced 
persons. Competitions will also be launched on additional emergency 
accommodation places, as well as ordinary reception and reception for 
unaccompanied minors. 

 Slovakia opened the third large-capacity centre for persons seeking temporary 
protection in Nitra on 21 March 2022. The centre will be open 24 hours a day.  

 In Czechia, the Ministry of the Interior clarified that state compensation for housing 
Ukrainians will not be paid to private owners but to regional authorities. According to 
the decision, regional authorities will then be responsible for choosing the facilities, 
contracting the services, and making the payments to private owners.  

 In Italy, the Council of Ministries approved a Law Decree on the reception measures 
for Ukrainians refugees in an effort to enhance synergies with local authorities and 
the private sector. 

 In Cyprus, the Ministry of Tourism made approximately 3,000 rooms available for the 
accommodation of displaced persons. 

 

  Combatting trafficking 

The Ministry of the Interior in Slovakia in early March 2022 warned about the risk of trafficking 
in human beings and published information leaflets in Slovak and Ukrainian (see Situational 

https://aref.government.bg/bg/node/511
https://www.bmi.gv.at/news.aspx?id=7377444259556F4164696B3D
https://ukraine.gov.bg/2022/03/11/information-about-temporary-protection/
https://www.fedasil.be/fr/actualites/accueil-des-demandeurs-dasile/accueil-de-crise-molenbeek-pour-les-ukrainiens
https://mup.gov.hr/vijesti/u-hrvatsku-stiglo-190-izbjeglica-pripremamo-se-za-masovniji-val/288536
http://www.suz.cz/informace-pro-nove-prichozi-obcany-ukrajiny/
https://migri.fi/en/-/finnish-immigration-service-closely-monitoring-situation-in-ukraine
https://us.dk/nyheder/2022/marts/ukraine-faq/
https://www.sotsiaalkindlustusamet.ee/et/uudised/eestisse-joudnud-esimesed-ukraina-sojapogenikud
https://migration.gov.gr/ukraina_ukr/
https://www.ansa.it/sito/notizie/mondo/2022/02/27/ucraina-oggi-il-cdm-su-energia-e-aiuti-militari-a-kiev_22f90df1-74c8-4d4f-b245-b74839582e90.html
https://www.rs.gov.lv/lv/informacija-ukrainas-pilsoniem-kuri-izcelo-no-ukrainas-militara-konflikta-del
https://vrm.lrv.lt/lt/naujienos/vrm-kaip-vyks-karo-pabegeliu-is-ukrainos-priemimas
https://www.udi.no/nn/aktuelt/ankomster-av-ukrainske-flyktninger-til-norge/
https://www.gov.pl/web/mswia/minister-kaminski-wszystkim-naszym-ukrainskim-braciom-okazemy-solidarnosc-i-wsparcie
https://www.facebook.com/departamenturgente/posts/371184541499380
https://www.minv.sk/?tlacove-spravy&sprava=ministerstvo-vnutra-k-aktualnemu-dianiu-na-ukrajine
https://www.gov.si/novice/2022-03-05-javni-poziv-za-zagotavljanje-nastanitvenih-objektov-za-namen-pomoci-ob-resevanju-krize-v-ukrajini/
https://www.migrationsverket.se/Om-Migrationsverket/Pressrum/Nyhetsarkiv/Nyhetsarkiv-2022/2022-02-24-Migrationsverket-har-okad-beredskap-efter-utvecklingen-i-Ukraina.html
https://euaa.europa.eu/sites/default/files/publications/2022-03/2022_situational_update_9_Ukraine_EN_1.pdf
https://euaa.europa.eu/publications/rapid-response-eu-countries-address-needs-displaced-people-ukraine-0
https://euaa.europa.eu/publications/rapid-response-eu-countries-address-needs-displaced-people-ukraine-0
https://www.udi.no/aktuelt/nye-avtaler-om-akuttinnkvartering/
https://www.minv.sk/?tlacove-spravy&sprava=v-pondelok-21-marca-zacne-v-nitre-fungovat-velkokapacitne-centrum-pre-cudzincov-ziadajucich-o-docasne-utocisko
https://www.mvcr.cz/clanek/na-pravou-miru-kompenzace-statu-za-ubytovani-ukrajincu-vyplati-stat-krajum-ne-soukromnikum.aspx
https://www.governo.it/it/articolo/comunicato-stampa-del-consiglio-dei-ministri-n-68/19432
http://www.moi.gov.cy/MOI/moiup/moi.nsf/All/5934D38355815AE6C22588090025458B?OpenDocument
https://euaa.europa.eu/sites/default/files/publications/2022-03/2022_situational_update_9_Ukraine_EN_1.pdf
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Update No 9). Similar initiatives were introduced by Bulgaria and Iceland (see Situational 
Update No 12). 

In Portugal, an information guide to raise awareness about trafficking in human beings is in 
production to be distributed to displaced persons from Ukraine at arrival. 

In Switzerland, media raised concerns about the exploitation of people hosted by private 
individuals. To reduce this risk, the SEM gives refugees, upon registration, a leaflet containing 
useful information and addresses on the subject. The CDAS published on the website 
www.aide-aux-victimes.ch, which it manages jointly with the Confederation, information in 
Ukrainian and Russian, as well as the contact details of all the shelters and counselling 
centres for assistance to victims in Switzerland. 

 

Social assistance, medical care and integration support 

As registration of displaced persons continued, EU+ countries began to attach more weight 
on the provision of rights and integration support, for example access to labour, health care, 
education and social assistance. 

 Czechia decided to expand support for integration activities for Ukrainians in 
different regions by increasing capacity and funding for the centres which support 
the integration of foreigners. The Minister of the Interior highlighted the importance 
of cities, municipalities and the non-profit sector in activities relevant to the 
orientation of beneficiaries in practical areas, such as education, employment and 
the health care system. 

 The German Federal Ministry of Health shared information that all displaced persons 
from Ukraine have access to health care, including COVID-19 vaccinations and 
testing.  

 In Slovakia, following a meeting of the Central Crisis Staff working group, the Minister 
of the Interior announced that a new working group will address specifically the long-
term integration of refugees. Furthermore, the Ministry of Transport announced that 
they will select specific railway stations where they will further coordinate with 
municipalities the transfer of refugees to their final accommodation facility.  

 The Finnish authorities published guidelines on the status, rights and benefits of 
those who have fled Ukraine. The guidelines are primarily intended to help the 
authorities. The memorandum will be updated as more detailed guidance is 
completed in cooperation among different authorities. The discussion on the needs 
of the guidelines will continue in the coordination group set up by the Ministry of the 
Interior. The participating authorities will provide information on updates and 
additional guidance to their stakeholders. Also, the Ministry of the Interior published 
Instructions for municipalities on the reception of those who have fled Ukraine. 

https://euaa.europa.eu/sites/default/files/publications/2022-03/2022_situational_update_9_Ukraine_EN_1.pdf
https://ukraine.gov.bg/2022/03/15/human-trafficking-important-information-for-ukrainian-citizens-seeking-protection-in-bulgaria/
https://www.stjornarradid.is/efst-a-baugi/frettir/stok-frett/2022/03/15/Thekkir-thu-visbendingar-um-mansal/
https://euaa.europa.eu/publications/rapid-response-eu-countries-address-needs-displaced-people-ukraine-1
https://euaa.europa.eu/publications/rapid-response-eu-countries-address-needs-displaced-people-ukraine-1
https://www.portugal.gov.pt/pt/gc22/comunicacao/noticia?i=projeto-para-prevenir-e-monitorizar-as-vitimas-de-exploracao-sexual-foi-hoje-apresentado
https://www.sem.admin.ch/sem/fr/home/sem/medien/mm.msg-id-87644.html
https://www.mvcr.cz/clanek/ministerstvo-vnitra-rozsiri-podporu-adaptacnich-aktivit-ukrajinskych-uprchliku-primo-v-regionech.aspx
https://www.bundesgesundheitsministerium.de/medizinische-versorgung-der-menschen-aus-ukraine.html
https://www.minv.sk/?tlacove-spravy&sprava=dlhodobu-integraciu-utecencov-bude-riesit-nova-pracovna-skupina
https://api.hankeikkuna.fi/asiakirjat/d4aba30b-627d-4cf4-a2ab-9ecdb678b12c/1995e067-57ec-447e-906f-5d8be5e940f6/MUISTIO_20220317124324.pdf
https://intermin.fi/ukraina/ohjeita-kunnille
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 In Switzerland, the Confederation and the cantons offer support to Ukrainian 
refugees for integration and access to the labour market. The support will include 
pre-training and language training for holders of S status.  

 

Solidarity 

The Icelandic government approved the proposal of the Minister of Social Affairs and Labour 
to task the Refugee Committee with the implementation of the reception of groups of 
vulnerable refugees from Ukraine and neighbouring countries. The government highlights the 
need to consider groups that are in a particularly vulnerable position and also to consider 
relocating refugees from countries neighbouring Ukraine, which are experiencing high flows.  

 

 
The trends in numbers 

The following incoming flows were reported by national authorities. With the evolving 
situation, the data are continuously being updated. Please consult official sources.  

 NDGAP (Hungary) shares daily information on the number of persons applying for 
temporary protection.  

 According to the German Ministry of the Interior, 238,932 refugees from Ukraine 
have entered Germany based on police estimations. Most of them are women, 
children and elderly people.   

 According to the SEM in Switzerland, 11,876 persons have registered in federal 
reception centres and ‘S’ protection status has been granted to 4,518 beneficiaries 
as of 22 March 2022.  

 As of 22 March 2022, 61,493 people fleeing the conflict in Ukraine have reached 
Italy. Of these, 31 502 are women, 24,591 are minors and 5,400 are men. The main 
declared cities of destination are Milan, Rome, Naples and Bologna. 

 The Austrian Federal Ministry of the Interior informed that as of 20 March 2022 
14,500 displaced persons from Ukraine have been registered.  

 In Spain, a total of 5,830 persons received temporary protection status as of 17 
March 2022, out of which 2,416 applications were made and processed in the 
reception facility of Pozuelo de Alarcón (near Madrid). The other 3,414 applications 
were registered with national police offices in other parts of Spain. All beneficiaries 
of temporary protection have residency and access to the labour market. 

https://www.sem.admin.ch/sem/fr/home/sem/medien/mm.msg-id-87623.html
https://www.stjornarradid.is/efst-a-baugi/frettir/stok-frett/2022/03/22/Serstok-mottaka-vidkvaemra-hopa-flottafolks-fra-Ukrainu/
http://www.bmbah.hu/index.php?option=com_k2&view=itemlist&layout=category&task=category&id=6&lang=en
https://twitter.com/BMI_Bund/status/1506556749456752643/photo/1
https://twitter.com/hashtag/UkraineInfoCH?src=hash
https://www.interno.gov.it/it/notizie/sono-61493-i-profughi-giunti-finora-italia-dallucraina
https://twitter.com/BMI_OE/status/1505508817848647683?cxt=HHwWhoCy4eKS0uQpAAAA
http://www.interior.gob.es/es/web/interior/noticias/detalle/-/journal_content/56_INSTANCE_1YSSI3xiWuPH/10180/14981837/?redirect=http://www.interior.gob.es/es/portada?p_p_id%3D101_INSTANCE_OFA3ASFpQmdf%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview%26p_p_col_id%3Dcolumn-2%26p_p_col_count%3D4
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