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HOW TO OBTAIN EU PUBLICATIONS

Free publications:

-« one copy: via EU Bookshop (http://bookshop.europa.eu);

+more than one copy or posters/maps: from the European
Union’srepresentations (http://ec.europa.eu/represent_en.htm);
from the delegations in non-EU countries (http://eeas.europa.
eu/delegations/index_en.htm); by contacting the Europe Direct
service (http://europa.eu/europedirect/index_en.htm) or calling
008006 789 10 11 (freephone number from anywhere in
the EU) (*).

(*) The information given is free, as are most calls (though some operators,
phone boxes or hotels may charge you).

Priced publications:
- via EU Bookshop (http://bookshop.europa.eu).

Priced subscriptions:

- via one of the sales agents of the Publications Office of the
European Union (http://publications.europa.eu/others/agents/
index_en.htm).



http://bookshop.europa.eu
http://ec.europa.eu/represent_en.htm
http://eeas.europa.eu/delegations/index_en.htm
http://eeas.europa.eu/delegations/index_en.htm
http://europa.eu/europedirect/index_en.htm
http://bookshop.europa.eu
http://publications.europa.eu/others/agents/index_en.htm
http://publications.europa.eu/others/agents/index_en.htm

N-dV-8T1/-ST-0-Z9

The electronic version of the tool can be found on the
EASO and Frontex webpages together with other practi-
cal tools for first-contact officials on access to the asylum
procedure:

http://easo.europa.eu/accesstoprocedure

http://frontex.europa.eu/publications/?c=training

A ) ISBN 978-92-9465-171-6
Publications Office )
of the European Union doi:10.2847/96756


http://easo.europa.eu/accesstoprocedure
http://frontex.europa.eu/publications/?c=training
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